
June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 l 21

h Street, SW 
Washington, DC 20554 

GVNW CONSUL TING, INC. 

Received & lns~0 
LA ~~N~~~A2~~~ i~~~j~l 
COLORADO SPRINGS, CO 

JUN 3 O 2015 

FCC Mailroom 

TEL. 719.594.5800 
FAX 719.594.5803 

www.gvnw.com 

VIA UPS and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-90, 07-135, 
05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, and requesting Confidential treatment for financial information pursuant to sections 0.457 and 
0.459 of the Commission's rules. Before the Federal Communications Commission. Form 481 -
Carrier Annual Reporting Data Collection, 2015. WC 14-58, 11-42 

Dear Ms. Dortch: 

On behalf of Orchard Farm Telephone Company ("Orchard Farm"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier Annual Reporting 
Data Collection" information pursuant to sections 54.313 and 54.422 of the Commission's rules, as filed 
with the Universal Service Administrative Company. A copy is also being submitted to the Missouri 
Public Regulatory Commission. 

Orchard Farm requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(£)(2) financial information included in this report on the grounds that it is competitively 
sensitive information that is secure from public access and this information should not be released publicly 
for inspection as it could be used to disadvantage or harm Orchard Farm. In addition, Orchard Farm is 
requesting confidential treatment pursuant to sections 0.457 and 0.459 of the Commission's rules for the 
Five-Year Build-Out Plan Progress Report and Map that is required by section 54.313(a)(l) to be attached 
to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR PUBLIC 
INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has also been filed via the 
Electronic Comment Filing System. 

If you have any questions, please contact me at jushio@gynw.com or 719-594-5814. 

Sincerely, 

Isl Judi Ushio 

Judi Ushio 
No. of Copies rec'd 0-1-/ 
List ABODE ·-..;........;._,,r--_ 

Midwest Division Manager 

cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
(two copies, confidential) 
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REDACTED - FOR PUBLIC INSPECTION 

Received & Inspected 

JUN 3 O 2015 

FCC Mailroom 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ITS ENTIRETY 



-· , .. ,, ___________________________________ _ 

<010> Study Area Code 421934 

<015> Study Area Name ORCHARD PARM TEL CO 

<020> Pro~ram Year 2016 

<030> Contact Name: Person USAC should contact 
Bruce Steed with questions about this data 

<035> Contact Telephone Number: 2 08548234S ext . 
Number ot the !!erson id entitled in data line <030> 

<039> 
bruceadire c:tcoc. eoe 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voicer)----. 

I I n<-- check box if no out~g•s to report 

<300> 

Reseivet:t & Inspected 

d8N 9() ~615 

FCC Mauroom 

{complete ottochtd WOtbhett} 

(complete ottochtd worl:shut} 

<310> ~::,::·:::: :::::" 'T' I • I 

I 
I I~~ 

(ouoch dmnprlW do<u.._m_<n_r} __ _..=-='-=-"'-"'->L 

<320> Unfulfilled Service Requests (broadband) I o ;..:...:...;__:,_......::::======::::t..-------. 

<330> Dot•ll'" AU•mp« (bro>d,.od)I I"•••-~!...... 
<400> Number of Complaints per 1,000~cu_s_t_o_m_e-rs.....,.(v-o"'"ic-e"'")-----------------' 

<410> fixed ,o.o 

<420> Mobile :o=·=o=============:-1 .. 
I I II I 

<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed ~o_._o _______ ... 
<4SO> Mobile . o. o 

I I 

<500> Service Quality Standards & Consu~m-e_r...,P"'r-o"'"te_ct..,.,..io_n...,R"'u""'l-es-=c"'ompliance (check to indicott u-r·tifkotion} ./ II I 

<SlO> 
I """~"'·"' 

<600> Functionalit in Erner en 
4219l4rr.o6l0 .pdf 

<610> 

Situations 

<700> Company Price 0 erings (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings {Y/N}? 0 e 
<1000> Voice Services Rate Comparablllty Certification 

(ottochtd dtstrlptlvt document} 

{chttt to indicatt c~tificati0t1) 

ottodt~ thscriptiw docf.lff'Nnt) 

(compl~tt ottoC'htd worhhttt} 

(complttt ottochtd wotkshHf} 

(complttt attachtd wotkshHf} 

(If yu, compfttt attached worhhtd} 

Ives 

1

.,.............. I 

<1010> . (ottachdtwlptMdo<4NMnl) 

~----------------------,::--=---
<1100> Certify whether terrestrial backhaul options exist (Yes or No} (!) 0 Ii/ not clt<dc to O?dlcot• ttrOficouon} 

<1110> 
<1200> Terms and Condition for life line Customers 

(comptert ottochtd work$httt} 

(complttt ortoe:htd worhhnt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers alflliated with Price Cap Loco/ Exchange Carriers 
<2000> (check to indicate urtificotion) 

<2005> (comp/t it attached worishntJ 

Rate of Return carriers, Proceed to ROR Additional Oocument1tlon Worksheet 

<3000> 1 {ch•cir to-~ urtijkotion) 

~-'-_.II.___, _ _, 

..___.t _ _,l._1 _..;..../ _ _, 

.___, _ _.II...__, _ _, 

I~ 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

(100) ;Servlce·Quaflty Improvement Reporting 

Dafa:COlle'ttion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answ er to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed w ith the FCC? 

4 21934 

ORCHARD FARM TEL CO 

2016 

Bruce Stell!d 

2085482345 ext. 

bruce@direct.com.com 

(yes/ no) O® 
(yes I no) 00 

FCC Form481 

OMB Control No. 306().:()986/0MB Control No. 3066-0819 

JUiy 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report , on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice t elephony service. 

I """~"' ... --- ----- -----1 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress t ow ards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

2 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200} 5enllce ~ge Reporting (Voice) 

Data-collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Emall Address of person identified in data fine <030> 

<220> <a> <bl> <bl> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED· FOR PUBLIC INSPECTION 

421934 

ORCHARD PARK TEL CO 

2016 

Bruce St.eed 
2085482345 e.xt. . 

bruceedirectccwa. COlft 

<Cl> <c2> <d> 

Number of 911 Facllities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes I No) 

3 

Page 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> <f> <g> <h> -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



REDACTED· FOR PUBLIC INSPECTION 

<010> Studr Area Code 421 934 

<015> Studr Area Name ORCHARD PARM TEI. co 
<020> Prol'!m Year 201 6 

<030> Contact Name . Person USAC should contact rega_rding_ this data Bruce steed 

<03S> Contact Telephone Number - Number of person identified in data line <030> 208 5482345 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce<1>directcom. cOt11 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

p /1/2015 -] 

Page4 

< > ,:.~~·•;)l\"'c!v .:;~ ... ~~~~·~ ... :"·~~ .. ~ ..... :~ ''"•'
4

•~'" .. ""'~-;i~·~b;·~ : ... "'"'""'f. ~-~>---:~~~"::· i-- .... 703 , . "Sal>' .., , < ,,.,,.:c;a2:$1 , , , , , <113>,,. . --.- -~-- l>., . . . '"' . ,.Kb:z>, .. ,,~ .. 
I I I I Residential Local I 

·~- ~· ..,..,.., .. ,,, 
' --~.:' <b:3> • ~· ~ ~1•· ~;f;t~~.·-~:-:t;.::.~J,:::;~;ar~:i~·~!;~~~}~~:~'"·~~~ 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge I State Universal Service Fee 

-- See attached workshee 

4 

Mandatory Extended Area 

Service CharJ1e Total per line Rates and Fee 

Page4 

i 
I 



REDACTED · FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 421934 

<015> Study Area Name ORCHARD FARM Ttl. CO 

<020> Program Year 2016 

<030> Contact Name . Person USAC should contact regarding this data Bruce Steed 

<035> Contact Telephone Number · Number of~erson identified in data line <030> 20854823<5 e xt. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bruceltdirectcOll\ . com 

<711> 
~·';l;;.:-!f!_ .. ~ -~;!°' ... ?'.'"""~'"""' .: •• _.. """'·:O· ...... -''t'i"':"''~"';: ; ~ , ... ;~~~-~~ -o1,~~'.,. ii;,.~ ... ~r·~z~~ ~~?~·~~·~~~ .... 1' 4,.; ~· -~- ~ ...... 

- - , .~- ... .. . - ---- - .. -- -- - -- . ..... - - .., . . -- - - . .... ~ • . # 

Broadband Service · Usage Allowance 

State fleeulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State bch•nce (IL£C) ReSldential Rate Fees Total Rate and Fees (Mbps) Upload SpHd (Mbps) (GB) Umlt Reached {select} 

~-- -U.--
_ .... -_, _,_ -~ 

-

5 Page 5 



REDACTED· FOR PUBLIC INSPECTION 
Page 6 

<010> Stucly Area Code 421934 

<015> Stucly Area Name ORCllARl2_ FARM_ TEL__CO_ 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact re1_arding this data Bruce St.eed 

<035> Contact Telephone Number - Number of person identified In data line <030> 20854 82345 ext.. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruceedi rect.cOlft. com 

<810> Reporting Carrier orchard F'aI'fl'I 'telephone 

<811> Holding Company !lot Applicable 

<8U> Operating Company_ Orch•rd Fara Telephone 

Affiliates SAC Doing Business As Company or Brand Desicnation 

6 
Page 6 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code • 21934 

<015> Study Area Name ORCHARD FARM TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bruce St.eed 

<035> Contact Telephone Number - Number of person identified in data line <030> 2 0 8548 234 5 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruceedirectcom. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ·- -~---~--··· .. I 

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

7 

Name of Attached Document 

Page 7 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

4 21914 

OROWU> PARM TEL CO 

201' 

Bruce S~eed 

2085482345 ext . 

bruceftdirecccom.cOlft 

[ - -- J 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

8 

Page 8 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 
Page 9 

<010> Study Area Code 421934 

<015> Study Area Name OROWU> PARK TEL CO 

<020> Program Year :20lft 

<030> Contact Name - Person USAC should contact regardin{ this data Bruce St.eed 

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> brucettdi rectcOlll. . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .,, ... ~,,.,.... -- J 

<1220> Link to Public Website HTIP http: //of tc .miaaouricom. com/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[1] 

[ZJ 

~ 

9 

Name of Attached Document 

Page9 



REDACTED· FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year ORCHARD f'ARH I EL L'U 

<030> Contact Name ·Person USAC should contact regarding this data 201 6 

<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person identified in data line <030> 

Hruceoo1rec ceorn . cum 
WNJl!fit!~:1'!•"' 1•n•111• •• ~~,,._~ ~-,Jl"W~4"\Y~~~•'""*"""''""'-t~Jo95:>a~~'W'\~""-~M>;~ -h• ,,.,..,,...,,\~-..~-1'1-~~.,.~lllf!Wct°"~'*"""·l1'·4~~:."rlt"'---~,""-Y3~tt(..,.~-.; 

Select the appropriate responses below (Yes, No, Not Appllcablel to note compliance as a recipient of Incremental Connect America Phase I support, froien High cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(bl,(cl.(d).(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CfR § S4. 313(b)(l~) 

<2011a> 3rd Year Certification {47 CfR § S4.3l3(b)(l)ii) 

<2011b> Attachment {47 CfR § 54.313(b){l)li} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Receiving froien Support Certification {47 CfR § 54.Jlzta l} 

2013 Frozen Support Calculation {47 CfR § S4.3l3(c)(l)) 
2014 frozen Support Calculation {47 CfR § S4.313(c){2)) 
2015 frozen Support Calculation (4 7 CfR § S4.313(c)(3)) 
2016 and future frozen Support Calculation (47 CFR § S4.313(c)l4)) 

Price C.p carrier connect Ame rica ICC Support (47 CFR § 54.313(dl} 
Certification Support Used to Build Broadband 

Connect Amerlc. Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I - . - I 

I- .. .. . . .. . . I 
Nam~ of Attlohtd Ooc:ument(sJ usung Kequuea 1nJorm1uon 

I I I 

[ - --=i 
<2017> 
<.2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e){3){1i), as a recipient of CAF Phase II support shall provide the number, names, and --
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I --·- · I 
ii I iii L 5 K . - . - - . __ _ _ 
N•~ 0 1 Att.KMO Ooo.une.nt(SJ u ninc "-eq'"'"' 1momwuon 

10 
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<010> Stud_t Area Code 421934 
<015> Study Area Name ORCIW\!LJ"l\RM T£L CO 
<020> Proec•m Year 
<030> Contact Na~· Person lJSAC should contict resuding_this data Sruce Steed 
<035> Cont.act Telephone Number· Number of person tdentifk-d in data llne <030> 2 oes'- 82 34$_ -~-'!.t-___, 

<039> Contact Email Add~ss ·Email Address of ~rson ldentifltd in data tine <030> bruceedirectcom._ COO'! 

~11 twtJfjUlh~.>~~~~-alfhit4'iS:$""'4'~~~AWt~:"Jl-"'~11i:l' ""';:-... 1)qr~,;.O:''M"1t•~•l"J\'itlt~.-~;t~ 

CHEO< the boxes bel- to not• compliance on its five ve• _,,ice quality plan (puNuant to 47 CFR t 54.202(•)) and, 10< pnvat•ly held corrltn, ensU<i"C compllanc• with the flnandal reporting requirements set forth in 47 
CfR t 54.313(1)(2). I further certify thlt the lnf0<matlon r•Po<t•d on this f0<m and In tht documents attached below Is accurate. 

(3010) Procress Rfl'O<t on 5 Ye• Plan 
Miiestone Certification (47 CFR § 54.313(f)f!)(iJ) ! .. . . . . . I 

Name of Attach~ [)o(\jment usong Requ1re<1 1n1ormat1on 

P1881i<1 dleck this box to confinn that the attactied document(s), on line 3012 contains the required information pvrsuant to 
13011) § 54.313 (f)(1)(ii), the carrier shall provide the number, names, and eddresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(301.2) Community Anchor lnst~utions {47 CFR § 54.313(1)(11(11)) I I 
(3013) Is yourcompany a Prlvat•ly Held ROR Cmi•r (47 CFR § 54.313(012)} (Yes/Ho) 4t . 

Name of Att.1.c.hed Document listing Required lnlormation ~ ~ 

(3014) If v•s, does your company lilt the RUS •nnu•I report (Yes/No) e 
Please check these boxes to confinn that the attached document(s), on line 3017. contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic: c:opy of their annual RUS rePorts (Operating Report (Of 

Telecommunicatlons8orrowers) [O 
(3016) Oocument(s) f0< Balance Sheet, Income Statement and Statement of Cash Flows rr::J 

(3017) If the response l.s yes on line 3014, attach your company's AUS annual 

report and all required documentation 

(3018) t f the response is no on line 3014. Is your company audited? 

If the response is y.s on line 3018. p~ase check the boxes below to 
confirm your submission. on line 3026 pursuant to§ 54.3l3(f)l2J, contains 

Niine of Attachid Document Usting Required Information .!'::\,..(""'\ 
(Yes/No)~ 

(3019) lither a copy of their audited financlil statement; or {2} a finandal report In a format comparable to RUS Operating Report for Telecommunk.ations rn 
(3020) Oocument(s) f()( Balance Sheet, Income Statement and Statement of Cash Flows l[Z] 
13021) Management letter and 3\Jdit opinion issued by Ille independent certified public acoounlant lhat performed Ille company's financial audit I({] 

If the response is no on line 3018, please check the boxes below 
to conffrm your submission, on line 302? pursuant to§ S4.313(f)(2), 

contains: 

{3022) Copy of th•ir finandal statement whkh has been sub}ect to n\!Sew by an 
independent certffted public Kcountant; o r 2) a Onancial report in a 
fo<mat com~rab4e to RUS Operiting Report for Telecommunications 

D 

Borrowers. 

(3023) Underfyinc informatton subJKte-d to a review by an lnd•pendent certified D 
~- fB t3024) lJndertying Information subjected to an offKer certification. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement ofC ;;.-as,.h°"""Fl;;;ows=-----------------------
4219341'.03026 . pdf 

(3026} Attach the wortc.shect listing required Information 

Name-orAIUClle<l OO<iiment Llitinc l\Ociuired lnlorrililk>n 

11 

Pag• 11 

Pige 11 



<010> Study~ Aru Code •2~3• 

<OlS> Study ArH Na""' ORC!!ARD PARM T!:L CO 
<020> PqramYHr 201' 
<030> Contact N1me · Person Us.AC sbould contKt rttardln& this data Bruc·e Ste•d 

<035> ContactTNphoMHutt'liMr · Numbefo~~!!_~~nttfiecltnd1t.11ine<030> 208S4 8234S ext.. 

<039> Contact Emlil AddrHJ •Emal Addrt:u of penon ld.,-.ttl.ed _~ ~ ~ <030> bruc-eedi rectc:om eom 
Jill: zt ~~ .. ·~g::WJ$ ..... ~ .. -~ ..... , ii ........... ~~ ............... ~ ....... ~~~ .. -,~..,,, ·-"'<""'.&.»-~·-~~.,.,~~~ 

Anancial Dita Summ•ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

H•""' of All•<htd !loctJnlf!ITUmlll~31'ton 

12 
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REDACTED - FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 421934 

<015> Study Area Name OROiARD FARM TEL co 

<020> Pro ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Bruce Steed 

<035> Contact Telephone Number · Number of person identified in data line<030> 20854823'5 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bruces di r ectcom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF o r ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal SeNlce support 
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: ORCHARD FARM T£~ CO 

~ignature of Authorized Officer: CERTIFIED ONLINg Date 06/11/2015 

Printed name of Authorized Officer: Garr i n Bott. 

Title or position of Authorized Officer: General Manager 

Telephone number of Authorized Officer: 2085482345 ext. 

Study Area Code of ReportinJ! Carrier: 421934 Filing Due Date for this form: 07 /01/2015 

Persons wlltfulty m1kin& hbe statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or impri5onment 
und•rTitle 18 of th• United States Code, 18 U.S.C. § 1001. 

13 
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REDACTED · FOR PUBLIC INSPECTION 
P111 14 

<010> Study Are• Code 421'34 

<015> Study Are• Name OROIAltD PARM TEL CO 

<020> P ram Year 2016 

<030> Cont1ct Name -Person USAC should contact re1ord1ng this data Bruce Steed 

<035> Contact Telephone Numb"' - Numb<!r of person Identified in data line <030> 208548 234 5 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> b ruce•di rectc om. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

urtily lhot (Name of Agent) ______________________ ls 1ulhorizad lo submit tho infonn1tion roportod on behllf of !hi reporting arrior. I 

also cortily th1t I 1m an offi.-r of tho reporting arrlor; my responsibilities include ensuring tho accuracy of tho annual data reporting roqulromoni. provided to the authorized 
agent: 1nd, to !ho best of my knowt1dgo, lho rop0r1s end data provided to lho 1uthortzod agent 11 accurate. 

Name of Authorized A ent: 

Oate: 

ltle or position of Authorized Officu: 

t&e hone number of Authorized Officer: 

Stud Alu Code of Reportin Clrrier: Filing Ouo 01to for this form: 

PuM>nJ wilffulty ma ling fa lse .st1tements on this form an bf> punished by fine or forfeitur• undt:r tl'Mt CommunU1ions Act of 1934. 47 U S.C. H 502. SOl(b). 0t fine or in1>risonment 
under rn1e 18 of the United S""' Cod•, 18 U.S C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certific.atlon of Agent Authorized to File Annual Reports for CAF or LI Reclplent.s on Behalf of Reporting carrier 

I, as agent for the rtportlng carrltr, certify th1t I 1m 1uthorittd to submit the onnual reports for universal service support redplonts on behalf of the reportlnc carrier; I have provided 

1 data reported heroin based on dat1 provided by the reporting carrier; and, to !he bH I of my knowtodce, the Information rtportod herein Is occurate. 

01te. 

Filin Oue 01to for this form: 

Persons W'illfulty making false nattm.t nts on this fo,mcan be punish~ by flnt or forfeiture under tht Communlu.tions Act of 1934, 47 V.S.C. U 502, 503(b}, or fine or imprisonment under Tftlt 
18 of the Unftod States Code, 18 u .s.c. § 1001. 

Plge 14 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 421934 

<015> Study Area Name ORO<A.'Ul PAJUI Tl:L CO 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact reprding this data Bruce Steed 

<035> Contact Telephone Number • Number of person identified in data line <030> 6086 6 4 54 55 exc. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> bruceadirec~com.cOI\ 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2015 I 

<703> 

iJZi~~~~r~~L?~~--:~r.~··~~~!1~·-~~~:Jr~~1~~Li~~&~w:~~,;~~J.~!52=-_:;~i$7~.~. 
Residential Local 

-¥· ,,._,., ~t.\'. "~~~· -t"~ •-. 'W":rrt'/:"'lfi,k;'\~·.o ... ~,~: ,.,.I'~, . •N'!'f''t'..I'•'.\~-· .~ '""- " . ~JJl't''~ •.l:""t 
v.•. · I • ,~ • _ /.i-.r:~ Ki>l~.~;_J::·_:_t~~~L't~~~:~.~~·~:::;._·z~·~~~~~~~~-~rf.../:1~1~t·}·J~~~fi ¥,_,-;~.~'1-. .. tJ,, .. 

Mandatory Extended Area 
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge I State Universal Service Fee Service Charte Total fJl!r line Rates and Fee 

MO 
Orchard Farm.~ 

FR l4 .o 0.0 0 . 0 2 0. 0 l4 . 02 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 421934 

<OlS> Study Area Name ORCHARD FARM TEL CO 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact regarding this data Bruce Steed 

<035> Contact Telephone Number · Number of person identified in data line <030> 6086645455 ext.. 

<039> Contact Email Address· Email Address of person identified in data line <030> brucec+directcom. com 

<711> ~~·~~~;:.;:f':~ ~r ~~~~~f;~~~~~:?:~~s:w~·r~~;c~~0~;;r:;j?~r~·-:,·~~Zd'i1G~:f·~:;.;~~rr;t~~-lci;i:tf~~?-·s·~r~~~':~~~~r~~~~D~~,~f.~·::r!!~1t~;·.: 

State I Exchange (ILEC) I Re.sidential I State Regulated I Total Rates 

I 
Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

MO 
orchard Parm., MO 49 95 o.o 49. 95 l. 5 0. 512 999999 

Other, No Rate Limits 

MO 
Orchard Farm, Mo 

S9 95 o.o 5 9 . 95 6. 0 0. 51 2 999999 
Other, No Rate L1mi ts 

MO 
Orchard Farm. MO 

1 59 . 95 0 . 0 59. 95 1 2 .o 0 . 51 2 999999 
Other, No Rate t.imit.s 

·- - ~~ ·-··---



Orchard Farm Telephone Company 

State: MISSOURI 

Study Area: 421934 

REDACTED· FOR PUBLIC INSPECTION 

Five Yea.r Sef'vice Quality Improvement Pia n Progress Report 
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REDACTED - FOR PUBLIC INSPECTION 

~)1 Lha_!:Q. [<!1 .p r_e~i1!1011e 11nc!er:.lands and comµ!i::s v:ith the IVli!i:;ottri Public Utilities Commission's 

1 <'lep/10111- ( 11:;tom 0 r R<?loti~ms Nu/es, lfH·.!'A 31 .tl i CH, e1'1ut•lt' d unde1 l ite gc11er'll legal au! hority of lhe 
1'11bli, Ut1htir•5 I ;iw clt1U th£> fo!ecornrnunirat•o11-. /\rt oi 1 Q88. wilh H:gatd<, to service. Th%e l !;!lephone 

< ti!il\•nF:• 1 elaiion•; 1 u:~s provid<> a set of f;.iir, ju!:>t rPe<<,onohlc, <md 11on-disrriminritorv rules regarding 

rlq •OSih, g11di.111l0?c:., l>illu 1g, applk;:ilit•11 for ::.e1 vii c•, c.iPnidl uf servicr. t!:'rn;ination of service, complaints 

IC! klc111hon1,: cornp;1o 1i.!'" hilling for intcrrupl:0: d service, .;nd p1 u11isions of cvrtain information abrmt 
111:.tc,111(.11 tn ~111thorilh!S 
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REDACTED- FOR PUBLIC INSPECTION 

Pursuant to 47 C.F.R. § S4 .. 313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F;R. § S4.202(a){2) 

Orchard Farm Telephone meets the requirements to remain functional in emergency situations and has 

the following capabilities: Back-up power is provided to Orchard Fann Telephone's central and or 

remote office(s) by use of fixed generator and batteries that provide it with XX hours of emergency 

power service. In addition, Orchard Farm Telephone's field electronics have XX hours of bade-up power 

by use of fixed/mobile generators and batteries. Orchard Farm Telephone also has SONET technology in 

its network that allows for self-healing networtc should a fiber cut occur in its core network and will 
automatically reroute traffic. Orchard Farm Telephone also has XX redundant paths within its networi< 

to provide for the capability to reroute traffic. Orchard Farm Telephone has equipped its -

with Emergency Stand Alone technology that will provide for call c.ompletion 

and access to 911 in emergency situations. Orchard Fann Telephone is capable of managing traffic 

spikes result ing from emergency situations. 
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Response to Line 1000 
Orchard Farm Telephone Company 
Study Area 421934 

REDACTED • FOR PUBLIC INSPECTION 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10} Orchard Fann Telephone Company ("OF.,) is in c.ompliance with 

the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specifeed in Public Notice DA 14-384 issued on March 20, 2014. 
OF's current total local end-user rate1 of$22.33 (which includes a local fee of$0.75, mandated state 
fees of $0.08 and mandatory extended are service charges of $0.00) is not above the standard deviation 
as specified in the USF/ICC Transfonnation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
z USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote Included) "The standard deviation is a 
measure of dispersion . The sample standard deviation Is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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